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Uvodni slovo

Rok 2003 byl z nékolika divodi pro
Poradnu pro uprchliky rokem
mimofddnym. Jednak se zac¢atkem roku
osamostatnila od své matefské
organizace, Ceského helsinského
vyboru (CHV), a stala se samostatnym
pravnim subjektem. OvSem zéakladni
poslani CHV — ochrana lidskych prav
— a poslani Poradny — ochrana
lidskych prav uprchliki a cizincii
viibec — zustala i nadale vidéim
principem nasi organizace. Druhou
mimofddnou udalosti bylo desaté
vyroci otevieni Poradny, které jsme
oslavili v zafi velkym koncertem
doprovéazenym celou fadou dalich
akci. Zavérem roku 2002 jsme se
dozvédeli, Ze nas hlavni sponzor,
UNHCR, ktery z velké ¢asti financoval
¢innost Poradny pro uprchliky Ceského
helsinského vyboru, omezuje podporu
nevladnich organizaci v Ceské
republice a CHV jako silna organizace
bude i v roce 2003 fungovat i bez
podpory UNHCR. V prvni chvili jsme se
domnivali, Ze tato skute¢nost podstatné
ochromf{ ¢innost Poradny, ale nakonec
jsme diky nékolika sponzortim mohli

v plné mife pokracovat. O tom, jak se
nam to podatilo, svédéi tato zprava

o ¢innosti.

V globalizujicim se svété, kde se
zkracuji vzdélenosti a nejriiznéjsi
informace jsou ¢im dal rychleji
dostupné, v sjednocujici se Evropg,

a tedy i v Ceské republice, bude priliv
cizincti nevyhnutelné pokracovat. Je
jednim z kol Poradny pro uprchliky
pomahat ¢eské spolecnosti, aby cizince
pfijimala jako obohaceni, aby vytvéiela
podminky pro jejich distojny Zivot

a integraci. Na druhé strané bude
Poradna cizinciim pomahat orientovat
se v Geské realits, v pravech, ktera jim
Ceské zdkony zajistuji, ale také

v povinnostech, které z nich vyplyvaji,
aby se citili byt sou¢ésti spole¢nosti,

na jeji okraj.

Mgr. Anna GruSova
Reditelka Poradny pro uprchliky, o. s.

Introductory remarks

The year 2003 was in many ways a unique
one in the history of the Counselling Centre
for Refugees (PPU). In the first place, it
became an independent legal entity as it
separated from its mother organisation, the
Czech Helsinki Committee (CHV). The
mission of CHV — protection of human
rights, as well as the mission of PPU —
protection of human rights of refugees and
foreigners in general, still remain the
leading principles of our organisation. The
other remarkable event in 2003 was the
tenth anniversary of foundation of PPU,
which we celebrated by a special concert
that took place in September and was
followed by many other smaller events. And
the last important change was brought by
the fact that our main sponsor, UNHCR,
which had been the main financial source
of PPU-CHV, announced by the end of year
2002 its decision to limit its support of
Czech NGOs claiming that CHV as a strong
organisation would be able to continue its
activities in 2003 without this support. At
the first moment it seemed that the activity
of Counselling Centre would be
considerably paralyzed, but in the end we
were able to continue our mission in full
extent which was possible thanks to our
others sponsors. This Annual Report will
present to you how successfully we coped
with all these changes and how we were
doing in our mission through that year.

In today‘s globalizing world where the
distances are shortening and information is
accessible faster and faster; in a Europe
which is unifying and includes the Czech
Republic, the influx of foreigners will
inevitably continue. One of the tasks of the
Counselling Centre is to encourage Czech
society to perceive foreigners as an
enrichment and to create conditions for
their dignified life and integration. On the
other hand, PPU will help foreigners to
become familiar with Czech reality, with
their rights which are provided for in Czech
law order but also with duties which arise
from it. Our aim is to enable them to feel as
a part of the society they are living and
working in and not to remain on its margins.

Mgr. Anna GruSova
Director of the Counselling Centre for Refugees






Kdo jsme

Poradna pro uprchliky, o. s. (PPU)
vznikla v roce 2002 jako néstupce
Poradny pro uprchliky Ceského
helsinského vyboru, existujici jiz od
roku 1993. Poskytuje pravni, socialni

a psychologickou pomoc tém osobam,
které z riznych p¥ic¢in musely opustit
zemi svého ptvodu a Zadaji ochranu na
uzemi Ceské republiky. Pracovnici PPU
navstévuji Zadatele o azyl v pobytovych
stfediscich MV CR Cerveny Ujezd,
Béla-Jezova a Straz pod Ralskem

a v zafizenich pro zajisténi cizincii
Balkova a Velké Prilepy. Regionalni
spolupracovnici ptisobi déle

v pfijimacim stfedisku Vy$ni Lhoty

a v pobytovych stfediscich Zastavka

u Brna a Kostelec nad Orlici. Néktefi
zadatelé o azyl pfichézi pfimo do nasi
prazské kancelafe.

Soubézné s Zadateli o azyl se na
pracovniky PPU obraceji cizinci, ktefi
pozaduji informace ¢i rady, tykajici se
zakont o azylu a o pobytu cizinct,
pfedpist platnych v oblasti socialniho
zabezpedeni, zdravotniho pojisténi,
moznosti zaméstnani a vzdélavéni.
Veskera poradenska ¢innost je
poskytovana bezplatné.

Nedilnou soucésti ¢innosti Poradny pro
uprchliky je pisobeni na sirokou
vefejnost s cilem rozvijet toleranci

a potirat xenofobii a rasismus.
Pracovnici poradny se také snaz{
ovlivitovat koncepéni praci legislativu
v oblasti migrace a uprchlického prava.

Poradna pro uprchliky je zakladajicim
¢lenem Konzorcia nevlddnich
organizaci zabyvajicich se uprchliky.
Dale jsme ¢leny mezinarodnich
organizaci European Council on
Refugees and Exiles (ECRE) a Separate
Children in Europe Program (SCEP).

Who we are

The Counselling Centre for Refugees was
set up in 2002 as the successor of the
Counselling Centre for Refugees of the
Czech Helsinki Committee, which had been
in existence since 1993. It provides legal,
social and psychological assistance to
persons who for various reasons had to
abandon their country of origin and are
applying for protection in the Czech
Republic. Staff of the Center visit asylum
seekers in asylum facilities at Cerveny
Ujezd, Béla-Jezova, Straz pod Ralskem,
Zastavka near Brno, Kostelec nad Orlici
and Vysni Lhoty, as well as in detention
centres at Balkova and Velké Prilepy.
Regional assistants furthermore work in
reception centre at VySni Lhoty and in the
asylum facilities at Zastavka near Brno
and Kostelec nad Orlici. Some asylum
seekers come directly to our offices

in Prague.

Foreign nationals who require information
or advice concerning laws on asylum and
on the stay of foreigners as well as on
regulations applicable in the sphere of
social security, health insurance, job
opportunities and education turn to
members of the staff of the Counselling
Centre for Refugees as do asylum seekers.
All advice is provided free of charge.

Another inseparable aspect of the work of
the Counselling Centre for Refugees is to
approach the public at large with the aim
of promoting tolerance and combating
xenophobia and racism. Members of the
Centre staff furthermore seek to influence
legislation in the sphere of migration and
asylum laws by conceptual activities.

The Counselling Centre for Refugees is

a founding member of the Consortium of
Refugee Assisting Organisations in the
Czech Republic. We are also members of
the European Council on Refugees and
Exiles (ECRE) and the Separate Children in
Europe Program (SCEP).



Aktivity Poradny pro uprchliky

Pravni asistence

V3em zadatelm o azyl, ktefi se na nas obrati, poskytujeme
obecné informace o pravech a povinnostech, které na tizemi
Ceské republiky maji (zdkon &. 325/1999 Sb., o azylu,

v platném znéni). Ve vybranych p¥ipadech pak pravnici
poskytuji individualni asistenci a pomoc po celou dobu ¥izenf.
Pravni poradenstvi pro klienty znamena v praxi jednodussi

a vCasné feSeni moznych problémi a snadnéjsi orientaci

v novém prostiedi. Pfedchézi se tak krizovym a konfliktnim
situacim, které by mohly vyplyvat z neznalosti pravni Gpravy
uprchlické problematiky.

S novelou zdkona o azylu ¢. 217/2002, kdy byla pfenesena
pravomoc rozhodovat o opravnych prostfedcich na krajské
soudy, doslo k radikalnimu nariistu klienti, kteff obdrzeli prvni
zamitavé rozhodnuti a nebyli schopni se orientovat v nové
pravni Gpravé, v systému soudnictvi, ve svych pravech

a povinnostech. Situace se stala natolik kritickou, Ze pracovnici
PPU se rozhodli asistovat této cilové skupiné pfimo

v pobytovém st¥edisku p¥i pfedavéani rozhodnuti a na misté se
snazili vyFesit jejich situaci.

Zcela specifickym problémem je umisténi Zadateli o azyl

v zajistovacich zafizenich pro cizince (doba zajistén{ mtze byt
aZ 180 dnt). Tato skupina je ohroZena nedostatkem informaci
a celkovou izolaci od okolniho prostiedi, jakoz i faktem, Ze jesté
neexistuje jednotny p¥istup k témto Zadatelim ze strany
cizinecké policie, ani celkové systémové feseni jejich situace.
Nasi pracovnici ve spolupréci s Organizaci pro pomoc
uprchliktim nyni pravidelné dojizdéji do zajistovacich zatizeni
Balkova a Velké Piilepy, kde poskytuji pravni a socialni
poradenstvi, monitoruji, zda jsou dodrZovana lidska prava

a informuji kompetentni orgdny o problémech a soustavné
sleduji jejich Fegeni.

Problémy nasich klientt fesime ve spolupréci se statnimi
subjekty, pfedeviim s MV CR (Odbor azylové a migra¢ni
politiky, Spréva uprchlickych zafizeni, Policie Ceské
republiky), Ufady prace a rtiznymi zdravotnickymi a gkolskymi
zafizenimi. Spolupracujeme také s ostatnimi nestatnimi
subjekty (Centrum pro otazky migrace, Sdruzeni obant
zabyvajicich se emigranty, Organizace pro pomoc uprchlikim,
Poradna pro integraci, [OM Praha, Ceska katolické charita,

La Strada, Arméda spésy).

Activities of the Counselling Centre for
Refugees

Legal assistance

All asylum seekers who turn to us are offered by us general
information on the rights and duties, which they enjoy on the
territory of the Czech Republic (Act No. 325/1999 Coll., On Asylum,
in its current version). In selected cases lawyers give individual
assistance and help throughout the entire duration of proceedings.
Legal assistance offered to clients result in actual fact in a simpler
and more appropriate solution of possible problems and better
orientation in a new environment. This makes it possible to forestall
crises and conflicting situations, which could arise from lack of
knowledge about the legal aspects of the refugee issue.

Hand in hand with an amendment of the law on asylum (Act No.
217/2002 Coll.) transferring the decision-making jurisdiction on
legal remedy was to regional courts, there has been a radical
increase in the number of clients who received their first negative
decision and were not capable of finding their bearings in the new
legal provisions, in the judicial system with regard to their rights and
duties. The situation became so critical that the staff of the Centre
decided to assist this target group directly in the asylum facilities
when the decision was handed over; they tried to solve their
situation on the spot.

Placing asylum seekers in detention centres for foreigners is a very
specific problem (the duration of this detention could be up to 180
days). This group is threatened by the lack of information and by

a general isolation from the surroundings as well as by the fact that
the alien police still do not have a uniform approach to these
applicants and there is also no systemic solution of their situation.
Our members of staff, together with the Organization for Aid to
Refugees regularly visit detention centres at Balkova and Velké
Pfilepy where they provide legal and social consultation, where they
monitor whether human rights are respected and where they inform
the relevant institutions about certain problems while systematically
monitoring the way they are being dealt with.

We deal with the problems of our clients in collaboration with state
institutions, mainly with the Ministry of the Interior of the Czech
Republic. We furthermore cooperate also with other non-state
facilities.



Psychosocialni asistence

Sociélni pracovnici poskytuji Zadateltim o azyl poradenstvi
tykajici se socidlniho zabezpedeni, zdravotni péce,
zaméstnavani, vzdélavani a bydleni. Mési¢né poskytujeme
v prazské kancelafi i v pobytovych stfediscich Ministerstva
vnitra CR socialni poradenstvi formou osobniho rozhovoru
priblizné 800 klientim a zodpovime pfibliZzné stejny pocet
telefonickych dotazt.

V pobytovych stfediscich je diraz kladen vice na psychosocialni
pomoc a na zajisténi skupinovych a volnocasovych aktivit.
Hlavnim problémem je zde nadbytek volného ¢asu, dlouhé
¢ekéani na rozhodnuti o azylu a také izolovana poloha tédbori
samotnych. Vitanou aktivitou jsou pracovni terapie (napf.
vyroba pfedméti z recyklovaného papiru) a muzska a Zenska
diskusni skupina. Pravidelné zajistujeme vyuku ceského jazyka,
s pomoci dobrovolniki pofaddme vyuku anglického &i
némeckého jazyka a narazové sportovni akce.

Vzhledem k tomu, Ze mnoho klientt p¥ichézi do Ceské
republiky z oblasti véle¢nych konfliktti, pfinaseji si s sebou
rtizna psychicka traumata. Témto klientdm je poskytnuta
moznost divérného rozhovoru s psychologem. Jsou-li

v priibéhu konzultaci zjistény zdvazné psychické ¢i
psychosomatické problémy, zprostfedkuje psycholog naslednou
odbornou péci lékate.

Psychosocial assistance

Social workers offer consultations to asylum seekers on social
security, medical assistance, employment, education and housing.
Every month we offer social consultancy in the form of personal
interviews to approximately 800 clients at our Prague office as well
as in refugee facilities of the Ministry of the Interior, and we deal
with about the same number of telephone inquiries.

In refugee facilities emphasis is placed more on psychosocial
consultancy and on group and leisure activities. Here the main
problem is excessive free time, long delays while waiting for
decisions on asylum applications as well as the isolated location of
the facilities as such. Work therapy (for example, the manufacture of
objects made of recycled paper) as well as discussion groups for
men and women are welcome activities. We arrange regular classes
teaching the Czech language; volunteers help us to teach English or
German and we also organize sports activities.

Since a large number of clients arrive in the Czech Republic from
war-torn regions, they are burdened by a variety of psychological
traumas. For these clients arrangements are made for confidential
talks with a psychologist. When serious psychological or
psychosomatic problems are discovered during such consultations,
a psychologist organizes subsequent specialized medical treatment.



Legislativni ¢innost

Préce na koncep¢nich zménach, lobbying, komunikace s médii
a informovéni vefejnosti tvofi vyznamnou ¢ast aktivit nevladni
organizace poskytujici pomoc cizincim. Proto se zaméfujeme
na monitoring postaveni cizinci na nasem tizemi a na zménu
nevyhovujicich, restriktivnich ¢i diskriminac¢nich pfedpist,
stejné tak jako na zménu p¥istupu odpovédnych osob k této
skupiné obyvatelstva.

Problémy spatfujeme jednak v existenci zdkonnych

a podzakonnych pravnich predpisti, které restriktivnim
zplisobem upravuji pobyt cizincii na izemi CR. Mnohdy to viak
neni sama pravni norma, ktera by diskriminovala cizince, ale
jeji vyklad. Zjistili jsme, ze vyklad zdkonnych i podzdkonnych
predpist ve vztahu k cizincim je ze strany statnich organi

i jinych subjektd znaéné restriktivni, a cizinci jsou tak
kazdodenné vystavovani problémtm pfi jednani s témito
subjekty. Ceské republika se za pomoci rozmanitych néstrojt
pokousi omezit pfiliv uprchliki na dzemi, a tém, ktefi zde jiz
pobyvaji, klade nejrizné&jsi prekazky na cesté k integraci.
Znacna Gast Geské vefejnosti bohuZel s nastolenym smérem
souhlasi, v cizincich vidi kofeny nékterych problému, se
kterymi se mus{ nas stat potykat. Casto je tfeba nalézt nepfitele,
vinika, ¢i osobu odpovédnou za problémy, a neni snadnéjsi terc

nez cizinci.

Krom toho vyvoj v Evropé neni p¥ili§ povzbudivy, mnohé
¢lenské staty ptichazeji se zpfisiiujicimi mechanismy tpravy
pobytu cizincii. Tento vyvoj se samoziejmé odraz{ i ve vysledné
podobé ceskych pravnich predpist ve vztahu k cizinctim.
Restriktivni postoje Ceské republiky k cizincim jsou pravidelng
ospravedliiovany pfedevsim vstupem Ceské republiky do
Evropské unie a nutnosti souladu ¢eského pravniho ¥adu s tzv.
acquis communitaire, bez uvedeni §ir§ich souvislosti, kterymi
jsou pfedevsim nase zdvazky z mezindrodnich lidsko-pravnich
dokumentd, kterymi je Ceské republika vézéna, a které by
rozhodné neméla opomijet, ¢i obchézet.

Legislative activities

Activities leading to conceptual changes, lobbying, communication
with the media and informing the public — all this represents

a significant part of the activities of non-governmental organizations
offering assistance to foreign nationals. That is why we concentrate
on monitoring the position of foreign nationals in our country and on
bringing about a change in unsuitable, restrictive or discriminating
regulations and on modifying the approach to this group by the
population by persons responsible in this sphere.

In our opinion, the existence of legal and semi-legal regulations
which restrict the residence of foreign nationals on our territory
constitute a major problem. However, in many cases it is not the
legal norm which discriminates foreign nationals but its
interpretation. We have found that the interpretation of legal and
semi-legal regulations concerning foreign nationals by state and
other institutions is very restrictive and foreign nationals are
consequently daily exposed to such problems when dealing with
these institutions. The Czech Republic uses a variety of methods
aimed at attempting to limit the influx of refugees to its territory and
those who already happen to be here are exposed to a multitude of
obstacles in their desire to become integrated. A considerable
proportion of the Czech public unfortunately agrees with these
methods; they see the roots of certain problems, which the state has
to tackle, in the fact that these foreign nationals are already in the
country.

The restrictive approach of the Czech Republic towards foreign
nationals is regularly justified first of all by the accession of the
Czech Republic to the European Union and by the need to harmonize
the Czech legal system with the so-called acquis communitaire,
without explaining the wider context, namely our commitments
arising from international humanitarian and legal documents,
binding for the Czech Republic and which should definitely not be
overlooked or circumvented.



Vyuka éeského jazyka v azylovych zafizenich
Ministerstva vnitra Ceské republiky

Vyuku ceského jazyka zabezpectuje Poradna pro uprchliky jak
v Pfijimacim st¥edisku ve Vysnich Lhoté4ch, tak i ve &tyfech
vtsich Pobytovych stfediscich, v Cerveném Ujezds, Kostelci
nad Orlici, Bélé-Jezové a Zastavce u Brna. Jazykova vyuka je
dobrovolna, probiha od pondéli do &tvrtka (zpravidla

v dopolednich hodinéch) a je ¢asové ptizptisobena jak
frekventanttim kurzd, tak i provozu stfediska. Kurzy jsou
ureny pouze zadatelim ubytovanym ve stfediscich (nikoliv
v soukromi), vyuka probihd v hodinovych blocich na rtiznych
drovnich. Zajemci jsou rozdéleni podle stupné znalosti —
zaCé4te€nici, mirné pokrodili, pokro¢ili — p¥ipadné podle
narodnosti. Jde o to, aby vyucujici byl schopen se s zaky

v kurzu domluvit bud sdm, nebo aby mél k dispozici
tlumoénika z fad Zadateld o azyl. Odpoledni hodiny jsou
uréeny individuélni vyuce, konverza¢nim hodindm

a konzultacim. Pravé konzulta¢ni hodiny jsou Casto spojeny se
socialni praci uéiteld, Zaci se totiZz pfichazeji radit o svych
problémech, potfebuji pomoci v konkrétn{ situaci apod. Velky
napor je kladen na ugitele v p¥ijimacim stfedisku, kde panuje
pfisny karanténni rezim a lidé nemohou stfedisko minimélné

tfi tydny opustit, coZ s sebou p¥inasi stresové situace.

Néplni kurzt je zvladnuti tematické slovni zasoby tak, aby
frekventanti byli schopni zakladni konverzace a aby reagovali

v béznych Zivotnich situacich (v obchodg, na posts, u lékate,

v 1ékérné apod.), vyuka nemiiZe byt chapéna jako systematické
studium jazyka. Je potfeba zduraznit, Ze do kurzi p¥ichézeji
lidé s odlinym stupném vzdélanosti, od vysokoskolakt aZ po
lidi neznajici latinku ¢i analfabety. Tém je pak tfeba vénovat
zvy$enou péci. Vyjimkou vSak neni ani individualni p¥iprava ke
studiu na st¥edni ¢i vysoké skole nebo ke statni zdvére¢né
zkousce z Cestiny na jazykové skole. Ugitelé jiz nékolik let
praktikuji tzv. vyuku v terénu, ktera je mezi frekventanty velmi
oblibena. Je orientovana na bliZi poznéni okoli jednotlivych
stiedisek a na uplatnéni teoretickych znalosti v praxi. Vyuka

v terénu je spojovéna i s volnocasovymi aktivitami pro dospélé,
mladistvé i déti, napf. névstévy ZOO, muzei, zajimavych vystav,
pofadéni sportovnich akci.

Utitelé ze vSech stfedisek jsou v pravidelném telefonnim
kontaktu s koordinatorkou i mezi sebou a pravidelné se
setkavaji na mési¢nich poradach v prazské kancelafi Poradny.
Vsichni spolupracuji pii vytvareni jednotnych jazykovych
materidld a vymeénuji si poznatky p¥i pfipravé vyukovych
listt pro dand témata. Ucitelé Poradny pro uprchliky jsou
¢leny Asociace utiteld ¢estiny jako ciziho jazyka

a spolupracuji s Katedrou ¢eského jazyka pro cizince na
Karlové Univerzité v Praze.

Teaching of the Czech language in refugee
facilities of the Ministry of the Interior

The Czech language is taught by the Counselling Centre for Refugees
as well as by the reception Centre at VySni Lhoty and also in four
larger residential centres at Cerveny Ujezd, Kostelec nad Orlici, B&l&-
Jezova and at Zastavka near Brno. The language courses are
arranged on a voluntary basis and are held from Monday until
Thursday (generally in the morning). The timetable is adjusted to the
requirements of course attendants and to the programme of the
centre. The courses are solely for applicants residing in centres (not
as private courses). Teaching takes places in one-hour courses at
different levels. Applicants are divided on the basis of their level of
knowledge — beginners, slightly advanced, advanced — or on the
basis of their nationality. The afternoon hours are set aside for
individual courses, conversation and consultation. The teachers
often combine the hours devoted to consultation with social work;
students come to seek advice concerning their problems, they need
help in specific situations, etc.

The content of courses concentrates on teaching students the kind
of vocabulary that enables them to have a basic conversation and to
react to everyday situations (in shops, at the post office, in

a doctor’s surgery, in a pharmacy, etc.) The teaching cannot be
perceived as a systematic language course. It must be pointed out
that applicants come to the courses with varying degrees of
education, from university graduates to those unable to spell in the
Latin alphabet, and even illiterate persons. These naturally need
greater attention and help. But there are cases where students need
individual preparation for study at secondary schools or at higher
education establishments or who are preparing for the final state
examination in the Czech language at a language school. Teachers
have for several years been arranging so-called teaching out of doors
which is most popular among the students. It concentrates on
making students familiar with the surroundings of individual centres
and at making students use their theoretical knowledge in practice.
Out-of-door teaching is combined with leisure activities for adults,
young people and children.

Teachers at all centres are in regular contact on the phone with

a coordinator and even among themselves; they meet regularly at
monthly meetings at the Prague Centre. They all collaborate in
drawing up uniform language materials and exchange experience in
the preparation of language papers on specific subjects. The
teachers of the Centre are members of the Association of Teachers
of the Czech language as a foreign language and cooperate with the
department of the Czech language for foreigners at Charles
University in Prague.



Projekty realizované Poradnou pro uprchliky
v roce 2003

Socialni a pravni poradenstvi cizincim
pobyvajicim v Ceské republice
Realizace: leden—prosinec 2003. Podpofen MV CR.

Hlavnim cilem projektu bylo zajistit poskytovani systematické
pomoci cizinctim pii orientaci v systému pravni Gpravy jejich
pobytu v Ceské republice, tzn. primarné v zakonu o pobytu
cizinct, spravnim fadu, zakonu o poskytovéani davek statni
socidlni podpory, o socidlni péci a zakonu o pojisténi.

Celkem jsme v pritbéhu realizace projektu vykonali 641
intervenci kratsich 15 minut, kdy jsme se vénovali klientim
vyZadujicim jednordzovou pomoc. Pocet klientd, se kterymi
jsme pracovali dlouhodobg, a ktefi potfebovali opakovanou
pomoc, byl za celou dobu trvani projektu 433. U dlouhodobych
klientt vyrazné pfevazuji Zddosti o pomoc s vyfizenim trvalého
pobytu (142). Druhou nejéastéjsi skupinou (63) byli cizinci,
kteti méli zajem o obecné informace o pobytu cizinct

a o pomoc pii orientaci v zdkoné ¢. 326/1999 Sb., o pobytu
cizinct ve znéni pozdsjsich zmén a doplitkt. Casté novelizace,
ale zejména absence iplného znéni tohoto zdkona, ¢ini
cizinctim velké problémy. Treti skupinu (36) tvofili klienti
dotazujici se na doklady pot¥ebné k uzavirani stiatka

a vydévan{ rodnych listéi détem narozenym v Ceské republice.
Tato kategorie zahrnuje zejména komunikaci s matri¢nimi
urady a zastupitelskymi tfady cizich zemi. Castym problémem
bylo, Ze nékteré stéaty tyto doklady neznaji a ani je nevydavaji,
a je velmi sloZité toto vysvétlit pracovniktim p¥islu§né matriky.
Dale se na nés klienti obraceli s Zddosti o pomoc

s prodlouZenim pobytu (32), slou¢enim rodiny (23), Zadosti

o vizum za Gelem strpéni (23). Ze sociédlni oblasti jde zejména
o zdravotni problematiku (25), zamé&stnani a vzdélan{ (15),
psychosocialni pomoc (15), ubytovéni (7), davky statni socialni
podpory (7), repatriace (5) a informace o ziskani ob&anstvi (3).
V deseti pfipadech se na nés obratili cizinci s Zadosti

o legalizaci svého pobytu na izemi CR. Jednalo se o cizince,
kterym jiz skoncila platnost pfedchoziho viza a nemobhli si je

z n&jakého dtivodu prodlouzit. Casto se také objevovaly
otdzky na zmény zakoni souvisejici s nasfm vstupem do
Evropské unie.

Celkové po vyhodnoceni projektu miiZeme ¥ici, Ze nejvétsim
problémem je neinformovanost, a to jak na strané cizincti, tak

i na strané pracovnikil orgdnt statni spravy a samospravy. Dale
je bohuzel nutné konstatovat, Ze vétsina ufednikd neni
dostatecné jazykové vybavena. Nejsou tak schopni jednat

v jiném, neZ ¢eském jazyce. Myslime si, Ze je nutné pfipravit

s kompetentnimi orgény a dalsimi odborniky na cizineckou
problematiku, sérii 8koleni pro pracovniky stétni spravy

i samospravy a nestatnich organizaci, ktera by byla zaméfena na
problematické oblasti, déle by bylo vhodné, aby se
prostfednictvim vnitfnich smérnic a nafizeni sjednotil postup

organi statni sprdvy a samospravy.

Projects for refugees carried out by the
Centre in 2003

Social and legal counselling for foreigners
residing in the Czech Republic
Dates: January—December 2003. Sponsored by Ministry of the Interior.

The primary objective of the project was to ensure systematic
assistance to be offered to foreign nationals in finding their bearings
in the legal adjustment system connected with their stay in the
Czech Republic, i. e. primarily with regard to the law on the stay of
foreigners, the administrative order, the law on granting social
benefits and social welfare as well as the law on insurance. In the
course of implementing the project the necessity of this type of
counselling became more than evident demonstrated by the number
of clients who have turned to the Counselling Centre for Refugees
during this period.

All'in all, in the course of implementing the project we carried out
641 interventions of less than 15 minutes when we dealt with
clients who needed a one-off assistance. The number of clients with
whom we have been dealing on a long-term basis and who needed
repeated assistance amounted to 433 throughout the project. Long-
term clients needed help above all in dealing with their long-term
residence (142). The second biggest group (63) were foreign
nationals who needed general information on residence permission
for foreign nationals and assistance in the interpretation of Act No.
326/1999 Coll., On the Stay of Foreignersin the Territory of Czech
Republic with regard to subsequent amendments and supplements
of the law. The frequent amendments, but especially the complete
text of the law created major problems for all foreign nationals. The
third group (36) were clients who needed information on documents
required when wishing to get married and concerning the issue of
birth certificates for children born in the Czech Republic. Other
clients turned to us with the request for assistance in extending their
residence permits (32), the reunification of families (23), application
for toleration visas (23). With regard to social issues the main
problems concerned health issues (25), employment and education
(15), psychosocial assistance (15), accommodation (7), state social
benefits (7), repatriation (5) and information on acquiring state
citizenship (3). Ten foreign nationals contacted us with a request to
legalize their residence on the territory of the Czech Republic. These
were foreign nationals whose previous visa had expired and they
were unable to extend it.

When making an overall assessment of the project it can be said
that the biggest problem is lack of information both among foreign
nationals and among officials of the state administration. It would
also be appropriate if the procedure of institutions of the state
administration and self-administration were to be unified on the
basis of internal structures and regulations.



Smiouva o poskytnuti pfispévku k thradé
nakladi spojenych s poskytovanim pravni pomoci
ucastnikim fizeni o udéleni azylu

Realizace: leden—prosinec 2003. Podpofen MV CR, odborem azylové

a migraéni politiky.

Pravni poradenstvi bylo poskytovano v sidle Poradny, a to
béhem tfednich dnii. Mimo tdfedni dny byla klientim
poskytovana pravni pomoc v naléhavych p¥ipadech, nebot

i mimo tfedni dny byl pravnik v sidle Poradny pfitomen. Déle
bylo pravni poradenstvi poskytovano v Pobytovém stfedisku
MV CR Cerveny Ujezd, kam na zakladé smlouvy

s ministerstvem dvakrat tydné dojizdél jeden pravnik. V dobé
platnosti pravni tpravy, kdy bylo nutné reagovat Zalobou na
pfedané rozhodnuti okamzité, dojizdéli do pobytového
sttediska v p¥ipadé potfeby pravnici dva.

Na zéakladé smlouvy s ministerstvem bylo pravni poradenstvi
poskytovano pravidelné téz v Zajistovacim zatizeni pro cizince
(ZZC) Balkova. Po dohodé s Organizaci pro pomoc uprchlikim
se v ZZC Balkov4 stfidali zaméstnanci téchto organizaci tak, aby
vzdy jednou v tydnu zde byl pravnik pfitomen. P¥ileZitostné
poskytovali pracovnici Poradny pravni sluzby také v ZZC
Velké Prilepy.

Béhem roku 2003 poskytla Poradna pro uprchliky 3 299
pravnich konzultaci Zadateltim o azyl. Pfevazna cast Zadatelt
o0 azyl se na pravniky Poradny obracela v okamziku, kdy jim
bylo pfeddno negativni rozhodnuti ve véci jejich zadosti o azyl.
U 350 klientd pak byly pravniky zpracovany asistované Zaloby.
Riizné jina pravni podani pak byla zpracovéna pro 340 klienti
Poradny. Jednalo se zejména o rtizna vyjadieni ke krajskym
soudiim a Méstskému soudu v Praze, odvolani proti
rozhodnutim o spravnim vyhosténi, rtizné zadosti, stiZnosti,
¢estna prohlaseni apod.

V pribéhu roku 2003 bylo zaméstnanci Poradny pro uprchliky
vykonéavéno opatrovnictvi nezletilym Zadateltim o azyl bez
doprovodu zédkonnych zastupci. Opatrovnictvi bylo
vykonévéno v Pijimacim stfedisku ve vysnich Lhotach,

v Pobytovém stfedisku Kostelec nad Orlici a v Zajistovacim
za¥{zeni pro cizince Velké P¥ilepy. Ve vyjimecénych pfipadech
byla tato sluzba poskytnuta i v P¥ijimacim stfedisku Praha —
Ruzyné. Celkovy pocet opatrovanych pak ¢ini 126. Stejné jako
v minulém roce se pocet rozhodnuti o ustanoveni opatrovnikem
nekryje s celkovym poctem nezletilych bez doprovodu

v evidencich PPU. Davodem této diference je skute¢nost, Ze
opatrovani jsou zpravidla pfemisténi z Pfijimaciho stfediska
MV CR Vysni Lhoty do Pobytového stiediska MV CR Kostelec
nad Orlici, a jsou tak zaznamenani v evidencich opatrovnika
ptsobicich v obou zafizenich.

Spoluprace s MV CR si velmi védZime. Jsme radi, ze diky této
pomoci miiZeme pracovat v zdjmu svych klientd.

Agreement on offering a contribution to cover
expenses connected with legal aid to persons
involved in the asylum procedure

Dates: January—December 2003. Sponsored by Ministry of the Interior,
Department of asylum and migration policy.

Legal consultation was provided on the premises of the Centre
during weekdays. Legal assistance was provided outside working
hours only in urgent cases since a legal expert was present on the
premises of the Centre even outside working hours. Legal
consultancy was further provided in the refugee facilities of the
Ministry of the Interior of the Czech Republic at Cerveny Ujezd, which
a lawyer visited twice a week on the basis of an agreement with the
Ministry. During the validity of a legal arrangement when it was
necessary to react by lodging a lawsuit without delay against

a decision which had been made, two lawyers visited the refugee
facilities twice a week whenever necessary.

A treaty with the Ministry ensured that legal consultancy was
provided regularly also in the detention centre at Balkova. On the
basis of an agreement with the Organization for Aid to Refugees
employees of that organization took turns to be present at Balkova
so that one lawyer should be present there at least once a week.
Members of the staff of the Centre offered their services
occasionally also at detention centre Velké Prilepy.

In the course of 2003 the Counselling Centre for Refugees provided
3,299 legal consultations to asylum seekers. The majority of asylum
seekers approached lawyers of the Counselling Centre when they
received a negative ruling on their asylum application. Lawyers
prepared assistant lawsuits for 340 clients. A number of further
legal submissions were drawn up for 340 clients of the Counselling
Centre. This included mainly statements submitted to regional
courts and to the Prague Municipal Court, recourse against rulings
on administrative deportation, various applications, complaints,
affidavits and so on.

In the course of 2003 members of the staff of the Counselling
Centre were responsible for the custodianship of minor asylum
seekers who were not accompanied by their legal representatives.
The custodianship was arranged at the reception centre at Vysni
Lhoty, at the asylum facility at Kostelec nad Orlici and in the
detention centre at Velké Prilepy. In exceptional cases this was
carried out at the Prague Ruzyné reception centre. There is total
number of 126 minors in custody.

We highly appreciate the cooperation with the Ministry of the Interior
of the Czech Republic. We are glad that thanks to this assistance we
are able to work in the interest of our clients.



10

Psychologicka pomoc pfi integraci cizinci
Realizace: brezen—prosinec 2003. Podporen Ministerstvem préace
a socialnich véci CR

V pribéhu celého projektu vyhledalo nasi pomoc sto t¥icet pét
osob ze tficeti jedna zemi svéta. Nejvice klienttd pochazelo

z Ukrajiny, dalsi poc¢etnou skupinu tvofili pfichozi z Arménie,
Irdku, Angoly ¢i Bosny a Hercegoviny. Klienti se na nés obraceji
na zéakladé vlastniho rozhodnuti, ¢asto se stava, Ze navstévu jim
domlouvaji jejich ¢esti zndmi, v nékterych pripadech je jim
doporucena nase pomoc cizineckou policii nebo socidlnim nebo
zdravotnim odborem stétni spravy. Psycholog Poradny pro
uprchliky je schopen jednéni v anglickém, ruském nebo
némeckém jazyce.

Zékladnim podnétem, ktery vede klienty k vyhledani
psychologické pomoci, je potfeba nalézt feSeni v jejich slozité
zivotn{ situaci. Nepfekonanou psychickou z4téz ze zemé
ptvodu a strach ¢i tizkost existencidlniho charakteru se datilo
Fesit v opakovanych rozhovorech a podptirnou psychologickou
asistenci. V p¥ipadé tézkych psychickych poruch byli klienti
pfedéni spolupracujicim psychoterapeutiim.

V pribshu celého projektu se prokéazalo, jak dileZitou roli hraje
u klientd, ktefi véts§inou nepfisli ,,za lepsim“, ale byli skute¢né
uprchliky de facto, snaha ziskat povoleni k trvalému pobytu

v CR. Primarns se jednd o znovunabyti Zivotni perspektivy
(zejména s ohledem na déti) a vlastni lidské dutstojnosti.

V piistupu ke vzdgélani, které mladez skolou povinna zvlada
vesmés bez problémt, dochézi ke krizi v pfipadech, kdy rodice
(i bez vlastniho zavinéni) nevyhovuji pfedpistim o pobytu
cizinct a jejich déti, které s vybornym prospéchem absolvovaly
¢eské Skolstvi, se z tohoto divodu nemohou uchazet o piijeti ke
studiu. V psychologické préci s rodinami jsme narazili na
pfipady alkoholismu, skrytého nebo otevieného nasili zejména
v multietnickych manZelstvich, nepochopeni roli muze a Zeny
jak je chédpe ceské spoletnost a emancipa¢nich snah Zen

z isldmskych zemi.

V pribshu projektu se osvédcila spoluprace s nékterymi

z cizineckych komunit, mdme na mysli iranskou, arménskou
a ¢inskou, a s ¢eskymi charitativnimi organizacemi

a multikulturnimi centry. Prohloubila se spoluprace

s ob&anskym sdruzenim Slovo 21.

Pro budoucnost bychom chtéli podnitit ivahu o lepsim vyuziti
pracovnich sil cizincti, ktefi dlouhodobé Ziji na nagem tizemd,
maji kvalifika¢ni pfedpoklady i rodiny, a chtgji zde byt trvale
integrovéni. Také bychom chtéli zminit problém nékolika
rodin, které po vyhlaseni platnosti zdkona 326/99 Sb., o pobytu
cizinct, nedokazaly bez pfedchozich informaci a p¥ipravy
obstat pfed timto zakonem. P¥itom zde fakticky Ziji vice nez
deset let — pokud by tedy Ceska republika vyhlasila amnestii
pro tyto pfipady, ziskaly by tim jak dot¢ené rodiny, tak

i ¢eska spole¢nost.

Psychological assistance in the integration

of foreign nationals

Dates: March—December 2003. Sponsored by Ministry of Labour and Social
Affairs of the Czech Republic.

Throughout the project 135 persons from 31 various countries
approached us with a request for assistance. Most of these clients
came from Ukraine, while another numerous group consisted of
persons from Armenia, Iraq, Angola and Bosnia and Herzegovina.
Those who contacted us came on the basis of their own decision;
others came when their Czech acquaintances suggested that they
visit us, or in some cases their request to us was suggested by the
foreign police or by the social or medical institution of the state
administration. The psychologist at the Counselling Centre for
Refugees is capable to talk to the applicants in English, Russian or
German. The most frequent reasons prompting clients to seek
psychological assistance is the need to find a solution to their
complicated situation. In the course of repeated discussions or with
the help of psychological assistance it has frequently been possible
to deal with their insuperable mental burden, which originated in
their country of origin as well as with their anxiety and fear
concerning their subsistence. In cases of serious mental disorders
the clients were referred to cooperating psychotherapists. The desire
to be granted permanent residence permission in the Czech
Republic played a most significant role in the case of clients most of
who had not come here “in search of a better life” but who were
genuine de facto refugees. The most crucial aspect was the need to
regain a new prospect for their life (especially with regard to their
children) and their own human dignity. In the sphere of education,
which children of school age generally manage without any
problems, crises occur when parents fail to adhere to regulations on
the residence of foreign nationals, and their children who have
completed Czech educational establishments with outstanding
results, cannot for this reason apply to be admitted to higher
education.

Cooperation with certain foreign communities has proved very useful
in the course of the project; we are referring to the Iranian, Armenian
and Chinese communities, which cooperate with Czech charity
organizations and multi-cultural Centers. Cooperation with the civic
association Slovo 21 has been intensified.

In future we would like to encourage efforts to make better use of
foreign manpower, especially those who have been residing in our
country for a longer period, possess the necessary qualification, and
their families would like to be permanently integrated in society. Yet
these families have been living here for more than ten years — and if
the Czech Republic were to grant an amnesty for these cases this
would benefit the families concerned as well as Czech society.



SO0S telefonni linka pro cizince
Realizace: bfezen—prosinec 2003. Podporen Ministerstvem prace
a socialnich véci CR.

Vétsina organizaci poskytujicich poradenstvi cizinctim sidli

v Praze. Ne kazdy cizinec ma vSak moZnost obratit se se svym
dotazem na pracovniky prazské kancelafe, proto vznikl projekt
SOS linky pro cizince, na které ziska volajici potfebné
informace. Provoz linky jsme zah4jili za finanéni podpory
MPSYV CR. Tato finan¢ni podpora skontila v prosinci 2003, ale
i bez ni SOS linka stale pokracuje. Pro PPU se stala SOS linka
dulezitym zdrojem informaci o problémech, s nimiZ se cizinci
potykaji na tizemi Ceské republiky.

Informace byly zpoc¢atku podavéany v anglickém, ruském,
francouzském, némeckém, portugalském, arabském

a gruzinském jazyce, nyni jsme vsak z finanénich davoda
omezili poradenstvi na estinu, angli¢tinu a rustinu. Radu

v dal8ich jazycich je vSak stdle mozné poskytnout v urc¢ité dny
po pfedchozi domluvé. Soub&zné se vznikem telefonické linky
byla vytvofena i e-mailové adresa, na kterou mohou cizinci
posilat své dotazy. SOS linka neni urdena pouze pro cizince,
mohou ji vyuZivat i ob¢ané CR. Prostfednictvim telefonu nebo

e-mailu je moZno si domluvit i individualni navstévu Poradny.

Primérnim cilem tohoto projektu bylo zlepseni informovanosti
cizinctli pobyvajicich dlouhodobg na tzem{ Ceské republiky

o struktufe Ceské statni spravy a samospravy, posileni jejich
pravniho védomi a zlepSeni jejich znalosti platnych pravnich
norem, jeZ se jich dotykaji. Z nasi pfedchozi praxe vyplyvalo, Ze
zv145té systém socidlniho zabezpedeni v Ceské republice je pro
cizince velmi komplikovany a nesrozumitelny, stejné jako
podminky zaméstnavani a podnikéni. Tyto faktory pak
cizincim komplikujf a ¢asto znemoziiuji plné uplatnéni jejich
prav v souladu s pravnimi pfedpisy. Déle se ndm potvrdilo, Ze
velkou roli hraje i dnes jazykova bariéra a neinformovanost

o cizinecké problematice u pracovniki statni spravy

a samospravy. SOS linku nevyuzivali pouze cizinci, ktefi na
nasem tizem{ pobyvaji dle zakona 326/99 Sb., o pobytu cizinct,
ale také zadatelé o azyl, jejichZ pobyt je upravovan zakonem
325/99 Sb., o azylu. Jejich dotazy se pfedevsim tykaly azylové
procedury a véci s tim souvisejicich.

Pfi realizaci projektu nasi pracovnici poskytovali ze
zpracovanych tidaji informace Mezindrodni organizaci pro
migraci (IOM), ktera tyto poznatky vyuzila pii vytvareni
internetovych stranek uréenych pro cizince. Na jejich vytvareni
se podileli i nagi pracovnici, a to jak konzultacemi

a vypracovavanim jednotlivych strének, tak i jejich
prekladanim.

Na SOS linku je mozné volat od pondéli do &tvrtka 9—17 hodin
a to na ¢islo (+420) 224 224 378, nebo psat na e-mailovou
adresu sos@refug.cz.

SO0S emergency telephone line for foreign
nationals

Dates: March—December 2003. Sponsored by the Ministry of Labour and Social
Affairs of the Czech Republic.

Most organizations providing Counselling to foreign nationals have
their offices in Prague. But not all foreign nationals are able to
contact the Prague office with their requests and that is why the SOS
emergency telephone line for foreign nationals was introduced
where callers receive all necessary information. We launched the
telephone line with the financial support of the Ministry of Labour
and Social Affairs. This financial assistance was terminated in
December 2003 but the SOS line carries on even without this
assistance. For the Counselling Centre the SOS line became

a significant source of information on problems with which foreign
nationals have to grapple on the territory of the Czech Republic.

At the outset information on the line was provided in English,
Russian, French, German, Portuguese, Arabic and Georgian but now
financial problems have compelled us to limit counselling to the
Czech, English and Russian languages. But advice in other
languages can be made available on certain days on the basis of

a prior arrangement. Together with the telephone line, an e-mail
address was introduced where foreign nationals are able to send
their queries. The SOS line is not exclusively for foreign nationals
and Czech citizens are also able to take advantage of it. A personal
meeting or interview at the Centre can be arranged over the
telephone or on e-mail.

The primary objective of the project was to improve the information
of foreign nationals who have been residing in the Czech Republic on
a long-term basis about the structure of the Czech state
administration and self-administration, to raise their awareness
about legal matters and increase their knowledge about valid legal
standards affecting them. Our previous experience made it clear to
us that foreign nationals found it extremely difficult to understand
especially the social security system in the Czech Republic just as all
conditions related to employment and business activities. We also
realized the significant role played by the language barrier even
today and the inadequate information which officials of the state
administration and the self-administration possess about problems
of foreign nationals.

In the course of implementing our project members of our staff used
the information obtained in this way to pass it on to the International
Organization for Migration, which used these data in preparing their
Internet websites destined for foreign nationals. Our staff
participated in preparing these websites both by offering
consultation and preparing individual websites and translating them.

The SOS line is available Monday to Thursday from 9 a.m. to
5 p.m.; its number is (+420) 224 224 378. It is also possible to write
to the following e-mail address: sos@refug.cz.
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Vyroba recyklovaného papiru — pracovni terapie
pro Zadatele o azyl v Pobytovém stifedisku MV CR
Béla-Jezova

Realizace: fijen 2002—¢erven 2003 a fijen 2003—cerven 2004. Podporen
Nadaci Preciosa.

Podstatou projektu je jeho socidlni a terapeuticky efekt.

V téborech se setkdvaji lidé rtiznych nérodnosti a povahového
zaméfeni, ktef{ neziji spoletns z vlastni viile. Casto proto
dochazi k ndrodnostnim stfettim, k nértstu agresivity a napéti.
Pravidelnym setkdvanim za p¥itomnosti vnéjsi a nezaujaté
osoby (koordinétor projektu) mohou byt v klidné a pfijemné
atmosféfe diskutovany problémy kazdodenniho Zivota

a spoletné hledédna jejich feSeni. Pracovni terapie navic pfinasi
tdastnikiim pocit uZite¢nosti a potfebnosti, zvl4sté proto, Ze
jejich vyrobky (ru¢ni papir, dekorativni pfedméty ze starych
novin a koberecky) jsou u teské vefejnosti zddény a velmi
pozitivné hodnoceny.

Soustfedili jsme se na jiz zaloZenou terapeutickou dilnu

v Pobytovém stfedisku Béla-Jezova, kde funguje dilna na vyrobu
ru¢niho papiru, a to jak po strdnce technické tak organizaéni —
vyrobky se dostaly na profesionalni trovei, dilna je vybavena
kvalitnimi stroji, a pravidelnd pracovni setkanf{ se stala
nedilnou soudésti zivota v uprchlickém tabote. Na pocatku
realizace projektu jsme vytvoiili skupinu dvanacti déastnikd,

z nichZ néktefi méli zkusenosti z pfedchozich let. Postupné se
sloZeni skupiny mnohokrat ménilo z dtivodu &asté fluktuace
zadateldl o azyl. Projektu se ztcastnilo celkem 61 lidi ve véku
od 10 do 63 let. Zpotatku nebyl problém do projektu zahrnout
i déti, ale pozdé&ji se ukazalo, Ze piisobi pfeci jen jako rusivy
element v prib&hu skupiny, a proto jsme stanovili pevnou
vékovou hranici 14 let.

Program v terapeutické dilné je rozdélen do nékolika etap.
Nejdfive se icastnici projektu vénuji pracovni terapii.
Nasleduje spole¢ny obéd, ktery vzdy pfipravi jeden z dcastnikd.
Béhem ochutnavek narodnich jidel vétsinou vykrystalizuje
téma, o kterém se poté diskutuje. Obéd tak plynule pfejde

k diskusi na velmi zajimava témata — vzhledem ke skute¢nosti,
Ze ve skupiné prevazuji muzi, byly od pocéatku nejzddanéjsimi
tématy politika a kulturni rozdily. K dal$im témattm, které se
tésila velkému zdjmu, patfily vztahy v roding, postaveni muze
a Zzeny, téma Zenské ob¥izky, explicitni zasvéceni do dgjin
islamu a kiestanstvi. Pribéh diskuse vzdy zavisi na jazykové

a mentalni vybavenosti nasich klientt. Pokud se sejdou lidé,
kteti se nemohou dorozumét, preferujeme neverbalni
komunikaéni hry. Ty jsou cennou soucasti nasich setkani, nebot
jsou ditkazem p¥ekonani interkulturnich a jazykovych bariér
par excellence.

Manufacture of recycled paper — work therapy
for asylum seekers at the asylum facility

at Béla-Jezova

Dates: October 2002—June 2003 and October 2003—June 2004. Sponsored by
the Preciosa Foundation.

The essence of the project is its social and therapeutic effect.
People of various nationalities and cultural backgrounds who do not
live in joint asylum facilities of their own free will, come together in

a variety of camps. As a result, national clashes occur frequently or
there is an escalation of aggressiveness and tension. Hence,
problems of everyday life can be discussed at regular meetings in

a calm and pleasant atmosphere and common solutions found.
What is more, work therapy gives the participants a feeling of
usefulness and that they are needed, especially because their
products (recycled paper, decorative items made of scrap
newspapers and small rugs) are needed by the Czech public and are
appreciated.

We concentrated on the existing therapeutic workshop at the Béla-
Jezova asylum facility where there is a workshop for the manufacture
of paper recycling, technically and organizationally well equipped;
the products have reached professional standards, the workshop
has high-quality machines and regular work meetings have become
an inseparable part of life in a refugee camp.

At the outset of the project we put together a group of twelve
participants, some of them with experience accumulated in previous
years. The composition of the group changed from time to time in
view of the frequent fluctuation of asylum seekers. The project
involved a total of 61 persons between the age of 10 and 63. Initially
there was no problem to include children in the project but later it
became clear that they nevertheless act as a disturbing element in
the group and that is why we established an age limit of 14 years.

The programme in the therapeutic workshop is divided into several
phases. Initially the participants in the project spend some time with
work therapy. This is followed by a joint lunch, always prepared by
one of the participants. While sampling various national dishes

a subject generally crops up which is then the topic of a discussion.
The lunch is generally followed by discussions on interesting
subjects; since there is a majority of men in the groups, the most
popular subjects were right from the start politics and cultural
differences. Other topics, which became popular, included relations
within the family, the position of men and women, the problem of the
circumcision of women, an explicit review of the history of Islam and
Christianity. The course of the discussion always depends on the
language skills and mental predisposition of our clients. When
people unable to communicate with each other get together we
prefer non-verbal games of communication. These are an invaluable
part of our gatherings since they demonstrate that it is possible to
overcome cultural and language barriers.



Psychologicka a socialni podpora Zadateliim
o azyl v interakci s mistni komunitou

Realizace: duben 2003—bfezen 2004. Podporen Velvyslanectvim
Nizozemského kralovstvi.

Cilem projektu ,,Psychologické a socidlni podpora Zadatelim

o0 azyl a interakce s mistni komunitou® je poskytovani
dlouhodobé psychologické a socidlni podpory Zadateltim o azyl
skupinovych aktivit. Projekt byl zaméfen pfevaZzné na Zadatele
pobyvajici PoS Béla-Jezova. Cilem projektu je dale
zprostiedkovat kontakt mezi uprchliky a ¢eskou vefejnosti
formou pfednések na skolach.

Aktivity realizované v ramci projektu se déli do nékolika
skupin: individualni psychologické poradenstvi, skupinova
psychoterapie, arteterapie, relaxaéni cvi¢eni, psychosocialni
hry a sportovni aktivity. Psychologické individualni
poradenstvi poskytuji zaméstnanci Poradny pro uprchliky jiz
nékolik let. Z této zkusenosti vyplynula potfeba zavedeni
alternativnich terapeutickych aktivit ve skuping. Projekt
terapeutické Zenské skupiny probiha jiz ¢tvrtym rokem a lze jej
hodnotit jako velice tisp8$ny. Proto jsme se rozhodli k realizaci
obdobného projektu zaméfeného na muzskou ¢ast uprchlické
populace. Muzi jsou v pozici zadatele o azyl ¢asto
konfrontovéni se zménou svého postaveni ve spolecnosti

i v rodiné. Mnozi p¥ichazeji z tradi¢né patriarchalnich zemf,
kde muz coby Zivitel rodiny nesmi selhat. V uprchlickych
taborech tuto tradi¢ni roli nemohou naplnit a jsou postaveni do
pasivni pozice pfijimani pomoci od druhych. Tuto skute¢nost
povazuji za velmi degradujici. Bshem cesty do Ceské republiky
utrpéli traumatické prozitky, své pocity vSak casto skryvaji

a snaZi se je ovladat. Skryvani citli a absence prace s vlastnimi
pocity vede k ttéktim k alkoholu a psychotropnim latkam, které
se stévaji prostfedkem k feseni problému. Casté jsou konflikty
plynouci z pfebytku volného ¢asu a nulové moznosti
seberealizace, zvy$uje se u nich agresivita nejen ke lentim své
rodiny, ale i k ostatnim Zadateltim.

Velice se osvéd¢ila pracovni terapie, arteterapie a relaxa¢ni
techniky slouZici k uvolnéni napéti a stresu. Soucésti
relaxa¢nich odpoledni je také vyuka autorelaxacnich metod,
v pfipadé potfeby se psycholog vénuje i individualni relaxaci.
V rdmci skupiny organizuje socialni pracovnik a psycholog
psychosociélni a sportovni hry. Uelem t&chto her je sniZeni
napéti, uvolnén{ agresivity, prevence zavislosti a hlavné
posileni schopnosti komunikace mezi jednotlivymi etniky.
Zékladnimi typy téchto her jsou simula¢ni hry, simulaéni feseni
konfliktt, vyuka nonverbalni komunikace, hry roli a hrani
pitbghi.

Soudésti projektu byla také realizace pfednéasek na stfednich
a vysokych 8kol4ch, které se tykaly cizinecké a uprchlické
problematiky v Ceské republice.

Psychological and Social Support for Asylum
Seekers in Interaction with Local Communities
Dates: April 2003—March 2004. Sponsored by Royal Netherlands Embassy.

The purpose of the project is to offer long-term psychological and
social assistance to asylum seekers who live in asylum facilities by
means of group activities. Its purpose is further to encourage
contacts between refugees and the Czech public by means of
lectures in schools. The activities within the frame of the project are
divided into several categories: individual psychological consultancy,
group psychotherapy, arte-therapy, relaxation exercises, psychosocial
games and sports activities. Members of the staff of the Counselling
Centre have provided individual psychological consultancy for
several years. This experience has given rise to the need to
introduce alternative therapeutic group activities. The project of the
therapeutic group of women has been going on for four years and it
is extremely successful. That is why we decided to organize a similar
project aimed also at men among the refugee community. In their
position as asylum seekers, men are frequently confronted with

a change of their position in society as well as in the family. Many
come from traditional patriarchal countries where the man as the
breadwinner is not allowed to prove a failure. Men are thus unable to
live up to this traditional role in a refugee camp and are placed in

a passive position of having to rely on help from others. They regard
this position as highly degrading. They had traumatic experiences
during their journey to the Czech Republic, but they more often
conceal their feelings and seek to overcome them. Concealing such
feelings and the absence of work leads men to seek a remedy in
alcohol or drugs, which become a means of solving their problems.
Frequent conflicts arise as a result of excessive free time and
absolutely no chance of self-realization; it leads to aggressiveness
not only vis-_-vis members of their family but also vis-_-vis other
applicants.

Work therapy, arte-therapy and relaxation technology helping to
lessen tension and stress have been most useful. Relaxation
afternoons were accompanied by teaching auto-relaxation methods
and whenever necessary the psychologist offers individual
relaxation. A social worker and a psychologist put together groups to
organize psychosocial and sports games. The objective of these
games are to lessen tension, relaxing aggressiveness, prevent
dependence and, above all, strengthen communication capacity
among individual ethnic groups. The fundamental aspects of these
games are simulating games, simulating the solution of conflicts,
teaching

non-verbal communication, games of taking on parts and acting
certain events.

The project included also lectures at secondary schools and
universities which were relevant to problems of foreign nationals and
refugees in the Czech Republic.
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Monitoring, dokumentace a systémové zmény
zakonné tpravy pobytu cizinci a uprchliki na
uzemi Ceské republiky

Realizace: ¢ervenec 2003—prosinec 2004. Podporen Nadaci Open Society
Fund Praha.

Cilem projektu je pfedevsim posileni schopnosti organizace
prosazovat systematické legislativni zmény v pravni ipravé
cizinecké a uprchlické problematiky, ale také dlouhodoby

a systematicky monitoring pravni dpravy a upozortiovani na
vznikajici problémy, at jiZ v samotnych zakonnych &i
podzakonnych predpisech, anebo v aplika¢ni praxi. Krom toho
je projekt déle zamé¥en na rozsifeni moznosti spoluprace
nevladnich organizaci a v neposledni fadé na zvyseni
informovanosti, a to jak nevladnich organizaci, tak i iroké
vefejnosti. Veskera ¢innost v ramci projektu sméfuje k posilent
pravniho postaveni cizincii v ¢eské spolecnosti.

V rdmci tohoto projektu jsme si proto stanovili kratkodobé

a dlouhodobé priority, s dal$im rozdélenim na skupiny Zadateltl
o0 azyl a ostatnich cizinct, a spoletnsé s ostatnimi nevladnimi
organizacemi, pracujicimi na poli uprchlické problematiky, se
témto oblastem cilené vénujeme. Mezi kratkodobé priority

u Zadatelii o azyl jsme zafadili nap¥iklad problematiku
oddéleného soudniho fizeni v p¥ipadech ¢lenti jedné rodiny &i
narazové migracni viny (napf. ecenskych Zadatelt), mezi
dlouhodobé priority u stejné skupiny pak naptiklad situaci

v zaf{zenich pro zaji$téni cizinct, problematiku nezletilych,
anebo diskriminaci Zadatelti o azyl pfi zaméstnavani a p¥istupu
k socidlnim dédvkam. Za kratkodobé priority u skupiny ostatnich
cizinct pokldddme napiiklad situaci rodin s nezletilymi détmi
v pfipadech, kdy jeden z rodict je cizinec s udélenym spravnim
vyhosténim, ktery na naSem tizemi zadal o azyl s negativnim
vysledkem, za dlouhodobé priority pak povolovani pobytu
cizincim na na$em tzemi &i nelegalni migraci a zptisobim
jejiho feSeni.

Jednozna¢nym tspéchem projektu by byla néjaka vyrazné&jsi
zména legislativy v této oblasti, nicméné jsme si védomi
obtiZnosti tohoto procesu, proto métitelnym tispéchem bude

i kazd4 dil¢i novelizace ve prospéch cizincti, popfipadé alespori
ovlivnéni ¢eské vefejnosti vyvolanim debaty nad situaci cizinct
u nés, nad vyvojem azylové politiky Ceské republiky a nad
moZnostmi integrace cizinct do nasi vétsinové spolecnosti.
Prosazovéani zmén je otdzkou dlouhodobou, podminénou
mnoha aktivitami, mimo jiné osobnimi jedndnimi s poslanci ¢i
senatory, ticasti v poradnich orgénech vladdy, medializaci
problému anebo besedami a pfednaskami pro Sirokou vefejnost.
Ve svém dusledku jsou to pravé cesti ob&ané, ktefi svymi hlasy
rozhoduji o volbé politické reprezentace, néktet{ z nich jsou
zastupci moci vykonné ¢i zdkonodérné, a konecné vsichni pak
tvofime obcanskou spolecnost a na nds samotnych tak
pfedevsim zéavisi, jakym zptsobem budou cizinci v nasi
spolecnosti pfijiméni a jak se k fenoménu migrace postavime.

Monitoring, documentation and system changes
in the legal regulation of the stay of foreign
nationals and refugees on the territory of the
Czech Republic

Dates: July 2003—December 2004. Sponsored by Open Society Fund Prague.

The purpose of the project is, above all, to intensify the capacity of
the organization to implement systematic legislative changes in the
legal regulation of the problem of foreign nationals and refugees but
also to monitor on a long-time basis and systematically legal
regulations; another objective is to draw attention to arising
problems whether within legal or sub-legal regulations or in the
practice of applying them. In addition, the project aims at
broadening possibilities of cooperation of non-governmental
organizations and, last but not least, at increasing the information of
non-governmental organizations and of the general public. All the
activities within the frame of the project are directed at improving
the legal position of foreign nationals within Czech society.

That is why we laid down short-term and long-term priorities within
the project and a further division of groups of asylum seekers and
other foreign nationals and we are devoting our attention to these
groups as our target, together with other non-governmental
organizations specializing in the problem of refugees. Among short-
term priorities for asylum seekers we included the problem of
separated court proceedings in the case of members of one family
or a collective group of migrants (i.e. Chechnya applicants), our long-
term priorities for the same groups includes for example the
situation in facilities for the detention of foreign nationals, the
problem of minors or the discrimination of asylum seekers in
employment and social benefits. The position of families with minors
when one parent is a foreign national and facing administrative
deportation is regarded as a short-term priority, in cases where this
parent has applied for asylum and been refused; long-term priorities
consist in permission for foreign nationals of a long-term residence
or unlawful migration and ways and means of dealing with it.

A more pronounced change in legislation in this sphere would be an
unequivocal success of the project, but we are nevertheless aware of
the complicated nature of this procedure. The implementation of
changes is a long-term process; it depends on many activities, for
example, on personal interviews of Members of Parliament or
Senators, participation in government advisory bodies, media
attention to these problems or meetings and talks for the general
public. In the last analysis, a political representation is always
chosen by Czech citizens, some of them are representatives of
executive or legislative institutions and all of us constitute a civil
society; the way foreign nationals are received by our society and
what approach we adopt to the migration phenomenon finally
depends on all of us.



Konsorcium nevladnich organizaci zabyvajicich
se uprchliky

Realizace: leden—srpen 2003. Podpofen Evropskou komisi.

Poradna pro uprchliky je zakladajicim ¢lenem Konsorcia
nevladnich organizaci zabyvajicich se uprchliky. Konsorcium
zahéjilo svou ¢innost v za¥{ roku 2000, a to v ramci t¥iletého
projektu ur¢eného ke sladéni snah organizaci poskytujicich
pomoc Zadateléim o azyl a uznanym uprchlikéim v Ceské
republice. Tento projekt je financovén z grantu Evropské
iniciativy pro demokracii a lidska prava Evropské Komise.

Kromé PPU tvori Konsorcium Organizace pro pomoc
uprchlikiim (OPU), Sdruzeni ob&anti zabyvajicich se emigranty
(SOZE), Poradna pro integraci (PPI) a Centrum pro otazky
migrace (COM). VSechny ¢lenské organizace maji dlouhotrvajici
a uzké vztahy s regionalni kancelafi Vysokého Komisaie OSN
pro uprchliky (UNHCR) a s Evropskou radou pro uprchliky

a exulanty (ECRE).

Mezi hlavni aktivity Konsorcia patfi vydavani dvoumési¢niku
AZYL, jehoZ poslanim je poskytovat informace o situaci
uprchlikd v Ceské republice i v zahranidi, a to jak zadateltim

o azyl, tak i uznanym uprchlikiim. Je zamé¥en na Sirokou
¢tenafskou obec, zahrnujici pracovniky a p¥iznivce nevladnich
organizaci, statn{ dfedniky na mistni a vladni drovni,
diplomatickou vefejnost, dobrovolnicky sektor a média. Casopis
je dvojjazy¢ny, cesko-anglicky, jeho néklad v loiiském roce ¢inil
500 ks/vydani.

Dne 20. 8. 2003 se v Emauzském opatstvi v Praze konal
republikovy seminaf Konsorcia, kterého se Poradna pro
uprchliky aktivné zacastnila. N&§ piispévek se tykal pfedevsim
zpusobu pfijimani nové pravni tpravy v oblasti azylového
prava a cizinecké agendy, a také role nevladniho sektoru

v tomto procesu. V tomto pfispévku jsme poukazali na problém
tzv. poslanecké iniciativy, respektive skute¢nosti, Ze v procesu
tvorby pravnich pfedpisii v cizinecké (zejména pak azylové)
oblasti hraji stdle vétsi role pozmériovaci navrhy jednotlivych
poslancii. Nasim cilem bylo upozornit v§echny zicastnéné na
alarmujici skute¢nost, Ze Ministerstvo vnitra CR nejméns ve
tfech zavaznych p¥ipadech obeslo vladu, respektive legislativni
radu vlady, a rozhodlo se prosadit své navrhy zdkont
prostfednictvim sp¥iznénych poslanct. Podstata problému

z na$eho pohledu leZi v tom, Ze pozméiovaci navrhy poslanct
nejsou soucésti navrhu zakona, ktery schvaluje vladda, a ktery
pfedtim dostéavaji k pfipominkovani jak jednotlivd ministerstva,
tak i Rada vlady CR pro lidské prava, tj. jeji vybory, nap¥. Vybor
pro prava cizinct.

Mezi dalsi aktivity Konsorcia patif organizovani odbornych
gkoleni, jejichz prostfednictvim se snazi umoznit
zaméstnancim ¢lenskych organizaci déle se vzdélavat

a prohlubovat své znalosti a pak pravidelna setkani pracovniki
a fediteld organizaci.

Consortium of Refugee Assisting Organisations
in the Czech Republic

Dates: January—August 2003. Sponsored by the European Commission.

The Counselling Centre for Refugees is a founding member of the
Consortium of Refugee Assisting Organisations in the Czech
Republic. The Consortium started its activities in September 2000
as part of a three-year project to harmonize efforts by organizations
providing assistance to asylum seekers as well as to accepted
refugees in the Czech Republic.

Apart from the Counselling Centre, the Organization for Aid to
Refugees (OPU) consists of the Society of Citizens Assisting Migrants
(SOZE), theCounselling Centre for Integration (PPI) and the Centre for
Migration (COM). All member organizations have long-term and close
relations with the regional office of the United Nations High
Commissioner for Refugees (UNHCR) and the European Council on
Refugees and Exiles (ECRE).

The main activities of the Consortium include the publication of the
bi-monthly AZYL which provides information on the situation of
refugees in the Czech Republic and abroad, directed at asylum
seekers and accepted refugees. It is addressed to a wide reading
community including officials and supporters of non-governmental
organizations, state officials at a local and government level, the
diplomatic community, volunteers and the media. The publication
comes out in two languages, Czech and English, and its circulation
last year was 500 copies.

A republic seminar of the Consortium was held at the Emauzy abbey
on 20. 8. 2003; the Counselling Centre took an active part in the
event. Our contribution on the theme “The process of drafting laws
as seen by non-governmental organizations” concerned first of all
methods of adopting new legal adjustments in the sphere of the law
on asylum and problems of foreign nationals as well as the role of
the non-governmental sector in this process. In our address we
pointed to the problem of the so-called initiative by Members of
Parliament as well as to the fact that amendment proposals by
individual parliamentary deputies play an increasing role in drawing
up legal regulations concerning the sphere of foreign nationals
(especially with regard to asylum). Our aim was to draw the attention
of all concerned to the alarming fact that in three serious instances
the Ministry of the Interior of the Czech Republic bypassed the
Government or rather the Government legislative council and
decided to impose its draft laws through the intermediary of
deputies close to the Ministry.

Other activities of the Consortium include the organization of
specialized schooling, which are to enable the staff of member
organizations to improve their qualification and broaden their
knowledge; regular meetings are arranged between members of the
staff and directors of the organizations.
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Akce pro vefejnost

V roce 2003 oslavila Poradna pro uprchliky desetileté vyroci
své existence. 23. z4¥{ 2003, tedy pfesné v den vyroci, se konal
benefi¢ni koncert Voice of Universe. Hlavni hvézdou byla
hudebni skupina Plastic People of the Universe. Kromé Plastic
People of the Universe mohli divaci slySet skupiny Velvet
Revival, Grian, Trojte¢ka, !UL.., GNU, Friendship Forever a I_
Point. Studio Tribo vytvofilo p¥ijemnou atmosféru v Tribo Relax
Zone, kde vystoupili Al-Yaman, DJ Liquid A a mexi¢ti
hudebnici Pablo_s Magic Carpet. Koncerty nakonec probihaly
na tfech scénédch, v malém sale byla umisténa vystava fotografii
Bfetislava Turecka a velky sél slouZil po cely vecer jako prostor
pro prezentaci Poradny a jejich klientd.

Cela akce se povedla. Pot&sil nas vstficny zajem ze strany
uéinkujicich i produkénich v dobg, kdy v ¢asti nasi spole¢nosti
pfetrvavaji rysy xenofobie a sobectvi. Velky zdjem byl ze strany
divakd, kterych na koncert ptislo pfes 800. Dal$im divodem

k radosti je skute¢nost, Ze z vynosu akce, ktera diky navyseni
nadaci Divoké husy ¢inf p¥iblizné 100 000 K&, budeme schopni
ulehéit nasim klienttim v tiZivé sociélni situaci. Velkou radost
a ocenéni prace Poradny znamenala z43tita benefi¢ni akce,
kterou poskytl Vaclav Havel.

Benefi¢ni koncert byl sougasti $ir§f kampané na podporu
Poradny pro uprchliky. Cilem kampané bylo mimo jiné ovlivnit
postoj Cechtl viiti cizinclim. Népadité grafiky vytvorené
reklamni agenturou Bates, které nepfimou formou
upozoriiovaly na problémy skrytého rasismu ¢eské spoletnosti,
jsme inzerovali v tisku a distribuovali prostfednictvim
pohlednic spole¢nosti Boomerang Media. V pfedvédnocnim
obdob{ jsme kampari rozsifili také do rozhlasovych stanic.

Jiz ¢tvrtym rokem p¥ipravujeme vystavu vytvarnych praci
uprchlikd. V roce 2003 probihala vystava tradi¢né v prostorach
Obecniho domu — Diakonie CCE v Praze Déblicich. Na
vernisazi vystoupil tanedni soubor ¢ecenskych a arménskych
déti; vystoupeni bylo krasné a dojemné a malokdo odolal
nutkani pfidat se k tanci. Jako kazdym rokem nocovali néktefi
pfitomni v rodindch ¢lenti dablické Diakonie. Tato tradice
napoméha vzdjemnému poznéni a sbliZzen{ odli¥nych kultur

a narodnosti.

Poradna pro uprchliky se déle vénuje praci s ¢eskou vefejnosti
formou besed, pfednasek a publikaéni ¢innosti. Ve spolupraci
s Centrem pro otdzky migrace, o. s. se pracovnici PPU podileli
v roce 2003 na realizaci vladni kampané Tolerance — Kampari
proti rasismu a xenofobii. V péti lokalitach v blizkosti
uprchlickych zafizeni se lektofi soustfedili na déti mladsiho
gkolniho véku, kterym zajimavou a interaktivni formou
priblizili Zivot cizincii a uprchlikd u nés, jejich problémy
Ceskych déti s détmi zadateltd o azyl a cizincd, jejich vzajemna
komunikace a pochopeni.

Activities for the public

In 2003 the Counselling Centre for Refugees celebrated its tenth
anniversary. On September 23, 2003, i.e. on the very day of its
anniversary, a charity concert Voice for Universe was held. We first
contacted the group Plastic People of the Universe that gladly
promised its participation. Velvet Revival group, the groups Grian,
Trojtecka, !UL..., GNU, Friendship Forever and L'Point also
participated in the event with their programme. The Tribo Studio
secured the participation of Mexican musicians entitled

Pablo’s Magic Carpet while Al-Yaman and DJ Liquid A created

a pleasant atmosphere. The concerts were held in three halls, an
exhibition of photographs by Bretislav TureCek was installed in the
small hall while the big hall was used throughout the evening as the
premises for the presentation of the Centre and its clients. The
entire event gave us a great deal of pleasure. The audience enjoyed
the programme: more than 800 visitors came to the concert.
Another reason for satisfaction was the fact that the resources
which, thanks to a contribution by the Wild Geese Foundation,
amounted to approximately 100,000 will allow us to improve the
difficult social conditions of our clients. Our Center was further
delighted by the fact that Vaclav Havel agreed to accept the auspices
of the charity event, which showed recognition for our work.

The charity concert was part of a more extensive campaign in
support of the Counseling Center for Refugees. In addition to
obtaining sufficient financial resources it was intended to influence
the attitude of Czechs towards foreign nationals. The creative
graphic designs prepared by the Bates advertising agency which
indirectly drew attention to problems of concealed racism in Czech
society were popularized in the press and distributed on postcards of
the Boomerang Media company. During the pre-Christmas period we
managed to popularize the campaign also on the radio.

For the past four years we have been arranging exhibitions of works
of art prepared by refugees. This year the exhibition was held
traditionally on the premises of the Municipal House — Deaconate
CCE in Prague Dablice. Dance groups of Chechnya and Armenian
children performed at the opening of the exhibition; the presentation
was beautiful and moving and few people resisted the temptation to
join in the dancing. As in previous years, some of the guests spent
the night with families of the Dablice Deaconate. This tradition
promotes mutual understanding and brings different cultures and
nationalities closer together.

The Counselling Centre also devotes considerable attention to work
with the Czech public by way of discussions, talks, publication
activities and presentations. The staff of the Center cooperates with
the Center for Migration in the governmental Tolerance campaign —
Campaign against Racism and Xenophobia.



Mezinarodni aktivity pracovnikii Poradny
pro uprchliky

Poradna pro uprchliky je od roku 2000 ¢lenem sité organizaci
pracujicich s nezletilymi Zzadateli o azyl bez doprovodu
zakonného zéstupce. Projekt Separated Children in Europe
Programme (SCEP) je spole¢nou iniciativou nékterych
organizaci mezinarodni aliance the Interantional Save the
Children Alliance a UNHCR (U¥ad vysokého komisa¥e pro
uprchliky OSN). Projekt vychazi z mandatt partnerskych
organizaci, kdy ilohou UNHCR je zabezpetit ochranu déti —
uprchliki a Zadatelt o azyl. Organizace Save the Children se
zabyvéa ochranou prav déti obecns. Cilem projektu je uplatnit
préava a chranit zajmy déti a mladych lidi, ktefi pfisli do Evropy
nebo tudy jen prochazeji a z néjakého divodu nejsou
doprovazeny rodi¢i ¢i jinymi dospélymi osobami. Prostfedkem
takové ochrany by pak méla byt spoletna politika v této oblasti
a dodrzovéni spolecnych zavazki ohledné vhodnych
praktickych feSenf situace téchto déti v jednotlivych
evropskych statech. Vedouci prdavniho oddéleni PPU, Mgr. Béla
Hejna, je jedinym ¢eskym zastupcem v této organizaci.

Dale jsme ¢leny mezinarodni organizace European Council on
Refugees and Exiles (ECRE). ECRE zastfesuje 78 nevladnich
organizaci, které se zabyvaji praci s uprchliky v 30 zemich
Evropské unie a stfedni a vychodni Evropy. Clenstvi v ECRE
umoziiuje nevladnim organizacim p¥istup k dilezitym
informacim o pravnim a instituciondlnim vyvoji v Evropské
unii a aktivitach organizaci zabyvajicich se uprchliky v zemich
Evropské unie a stfedni a vychodni Evropy. Vzhledem

k omezené znalosti a informacim o uprchlické problematice

v Ceské republice je tato moZnost velmi dtileZita.

Zastupci Poradny se v loriském roce ti¢astnili vyznamnych
mezindrodnich konferenci a seminait zabyvajicich se
uprchlickou problematikou. Mezi nejvyznamnéjsi patfi
Biannual General ECRE Meeting v Zenevé a Budapesti, setkéni
European Refugee Fund v Bruselu, ze setkdni organizovanych
na ¢eské piidé miZeme jmenovat seminaf The Migration of
Labor and its Consequences for Labor Market a mezindrodn{
konference v Kutné Hofe v rdmci projektu Central European
Fundraising Project.

A zévérem bychom se radi pochlubili ocenénim nasi prace

v mezinarodnim méfitku: Véra Roubalové, realizatorka
zenskych terapeutickych skupin v uprchlickém za¥izent
Cerveny Ujezd, byla v roce 2003 ocendna Vysokym komisafem
OSN pro uprchliky R. Lubbersem za sviij aktivni podil na
zlepSeni postaveni Zen v uprchlickych zafizenich.

International activities by the staff of the
Counselling Centre for Refugees

Since 2000 the Counselling Centre for Refugees has been

a member of organizations working with under age asylum seekers
not accompanied by a legal representative. The project Separated
Children in Europe Programme (SCEP) is a joint initiative of certain
organizations of the International Save the Children organization and
the Office of the United Nations High Commissioner for Refugees
(UNHCR). The project proceeds from the mandate of partner
organizations where the task of the High Commissioner is to
safeguard children — refugees and asylum seekers. The Save the
Children organization protects the rights of children as a whole. The
object of the project is to safeguard the rights and to protect the
interests of children and young people who have come to Europe or
are merely in transit and who, for one reason or another, are not
accompanied by their parents or other adults. This protection should
be ensured by a joint policy and by observance of common
commitments concerning suitable practical solutions for the
situation of these children in various European states. The major
document underlying the programme is a Statement of Good
Practice, in which the fundamental principles of acceptance and
care for minor children are anchored. Mgr. Béla Hejnd, Head of the
legal department at the Counselling Centre is the only Czech
representative in this organization.

We are also members of the European Council on Refugees and
Exiles (ECRE). ECRE covers 78 non-governmental organizations,
which work with refugees in 30 countries, in the European Union and
in Central and East Europe. Membership in ECRE gives non-
governmental organizations access to significant information on
legal and institutional developments in the European Union and on
the activities of organizations looking after refugees in European
Union countries as well as in Central and East Europe. This
possibility is of great importance in view of the limited amount of
information on the problem of refugees in the Czech Republic.

Last year representatives of the Centre took part in a number of
major international conferences and seminars on the subject of
refugees. The most significant events included the Biannual General
ECRE Meeting in Geneva and Budapest, the meeting of the
European Refugee Fund in Brussels.

We are very proud of the 2003 UNHCR Award to our colleague, Véra
Roubalova, for the promotion of gender equality and the
empowerment of refugee women. UN High Commissioner Ruud
Lubbers gave this award to Véra for her work in building the
capacities of refugee women by the woman therapeutic group in
Cerveny Ujezd asylum facility. “Together we have been pushing this
rock, and it has moved quite a lot but it is not at the top yet”, Ruud
Lubbers said in symbolic reference to the collective effort being
made by UNHCR, its NGOs partners and refugees to bring about
gender equality.
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Financni zprava za rok 2003

IC0: 26 6129 33

PFijmy

Prevod zlistatku z roku 2002

Stétni dotace (ministerstva, mésta, obce)
Granty

Benefiéni koncert, vefejna sbirka

Dary (nevladni organizace)

Dary (cirkve, charita)

Dary (soukromé osoby, Elenské pFispévky)
Uroky

Ostatni pFijmy

Pfijem — celkem

Vydaje

Mzdy, OON, honoréfe (vEetné zakoného pojisténi)

Sluzby (socialni sluzby, psycholog, ekonom, audit, grafik)
Nakup DKP

Nakup materidlu, zbozi a drobného NaHIM

Nakup sluzeb — provoz (energie, poStovné, tel. poplatky, ndjemné)

Poskytnuté pfispévky (podpora socialné slabym klientGim)
Ostatni vydaje (vyuka cestiny, volnocasové aktivity)

Vydaje — celkem

Rozdil pFijmi a vydaji
Zstatek z roku 2003 + prevod na rok 2004

Hlavni pracovni pomér (pocet placenych pracovnik)
Dohoda o provedeni prace (pocet placenych pracovniki)

Rozvaha k 31. 12. 2003
Souhrn aktiv
Souhrn pasiv

Vykaz zisku a ztrat k 31. 12. 2003
Naklady

Vynosy

Vysledek hospodareni

1087 472,41 KE
2717 523,00 K¢
1506 921,44 KE
136 277,00 K&
340 050,00 K¢
40 730,00 K¢
128 600,00 K&
1761,95 K¢

62 306,61 K&

6021 642,41 K¢

-3 731 414,00 K&
-274 975,00 KE
-55 184,00 K¢
-144 498,50 K¢
-798 251,91 K¢
-47 499,00 K&
-314 475,20 K&

-5366 297,61 K&

655 344,80 K¢
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1285 tisic
1285 tisic

6 082 tisic
6 119 tisic
37 tisic



Financial report for 2003

Company ID (IC0): 26 61 29 33

Receipts

Transfer of the balance of 2002 1087 472,41 CZK
State subsidy (ministries, cities, localities) 2717 523,00 CZK
Grants 1506 921,44 CZK
Benefit concert, collection 136 277,00 CZK
Donations (non-governmental organizations) 340 050,00 CZK
Donations (churches, charities) 40 730,00 CZK
Donations (private persons, contributions) 128 600,00 CZK
Interest 1 761,95 CZK
Other revenue 62 306,61 CZK
Revenue — Total 6021 642,41 CZK

Expenditure

Wages, OON, fees (incl. mandatory insurance) -3 731 414,00 CZK
Services (social services, psychologist, economics, graphic, audit) -274 975,00 CZK
Purchase of DKP -55 184,00 CZK
Purchase of material, goods and minor NaHIM -144 498,50 CZK
Purchase of services — Operation (energy, postage, telephones, rent) -798 251,91 CZK
Offered contribution (humanitarian aid) -47 499,00 CZK
Other expenses (teaching of the Czech language, leisure activities) -314 475,20 CZK
Expenditure — Total -5366 297,61 CZK
Difference between receipts and expenditure 655 344,80 CZK

Balance of 2003 + transfer to 2004

The major staff (number of paid workers) 16
Agreement on working activities (number of paid workers) 1

Balance on 31. 12. 2003
Total of credits 1285 thousands
Total of debits 1285 thousands

Statement on profits and losses by 31. 12. 2003

Expenditure 6 082 thousands
Incomes 6 119 thousands
Result of management — losses 37 thousands
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Pracovnici Poradny pro uprchliky / Staff of
the Counselling Centre for Refugees

Reditelka / Director
Mgr. Anna GruSova

Sekretariat / Secretariat
Dobromila Kynclova

Pravni oddéleni / Legal Department
Mgr. Béla Hejna / Mgr. Pavla Hradeéna-Burdova /
Mgr. Emad Othman

Socialni oddéleni / Social Department
Mgr. Tereza Polonyova / Ing. Véra Roubalové /
Eva Knitlova / Denise de Souza Costa / Jiti Knitl /
Eva Dohnalova

Psychologové / Psychologists
Mgr. Dana Némcova / Mgr. Josef Zika

Fundraising a PR / Fundraising and PR
Mgr. Markéta Hronkova / Mgr. Vladan Broz

Financéni oddéleni / Finance Department
Zuzana Kottovd / Eva Kacirkova

Pedagogicti pracovnici v pobytovych
strediscich / Teaching the Czech
language in refugee facilities

Iva Jelinkové / Mgr. Hana Natidzeova /
Mgr. Iva Spinlerova / Dagmar Valcova /
Jan Rumian

Slozeni Spravni rady / Board of Governors

Predseda / Chairman
Ing. Sulejman Jahic¢

Tajemnik / Secretary
Mgr. Jaroslav Gramel

Clenové / Members
Tatana FiSerova / Mgr. Pavlina Ittelson, LL. M. /
MUDr. Jan Jafab / Goranka Oljaca / Barbara Day

Revizor / Auditor
Eva Kalhousova

Podékovani

Dékujeme véem sponzorim
a organizacim, ktefi nas v roce 2003
podporili.

Jsou to (v abecednim poradi):

Centrum pro otézky migrace / Ceska katolické
charita / Evropska komise / Evropska rada pro
uprchliky a exil / International Women’s
Association of Prague / Magistrat hl. m. Prahy /
Ministerstvo kultury CR / Ministerstvo prace

a socialnich véci CR / Ministerstvo vnitra CR /
Nadace Preciosa / Nadace rozvoje obcanské
spolecnosti / Nadace STROM Telecom / Open
Society Fund Praha / Shory Ceskobratrské cirkve
evangelické / Ufad viady CR / Ufad Vysokého
komisate OSN pro uprchliky / Velvyslanectvi
Nizozemského krélovstvi

Déle dékujeme vem, ktefi ndm poskytli finanéni
a vécné dary. Dékujeme také vsem
spolupracovnikiim a dobrovolnikiim za jejich
pochopeni i obétavou a tcinnou pomoc, kterou
poskytli nasi organizaci a nasim klientdm.
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